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Service Overview 



HEBSS (Higher Education Bursary & 

Scholarship Service) and WBS (Welsh 

Bursary Scheme) developed in 2005 

following the introduction of variable fees 

and OFFA Access Agreements/HEFCW 

Fee Plans 

 

Rebranding in 2017 as Bursary 

Administration Service  (BAS) 

 

Optional subscription service 

 

UK 

Students  

EU 

Students  

Core Charge for every 

student record  

(Plus VAT) 

£0.50 £0.50 

Additional Charge for 

Ə@ooqnudcƐ rstcdmsr

(Plus VAT) 

£1.75 £1.75 

Additional Charge for EU 

Means Tested Application 

(Plus VAT) 

N/A 

£7.25 Year 

1 (optional 

service) 

 

Background 



Å Student data accessible through the Bursaries Administration 

Service 

Å Ability to assess a students entitlement to Bursaries, Scholarships 

and Fee Waivers using your own criteria 

Å Send correspondence to students on behalf of the Higher Education 

Provider regarding their awards 

Å Schedule and make payments to students or raise automatic Fee 

Waiver CoCs 

 

Process 



Automated Awards  

i. HEP creates a payment profile 

ii. Automated award(s) can be created using the available criteria 

iii. HEP makes request to Account Manager to review automated award(s) 

iv. Once review has taken place HEP can activate award(s) 

v. Account Manager arranges for a process called Forced Reassessment to take 

place to capture eligible students 

vi. Eligible Students will begin to display on HEP Approval list 

vii. HEP Should also ensure all correspondence preferences and content are correct 

Assessment Process - Provider 



 

  
 

Automated Awards  

i. HEP submits automated award(s) for review 

ii. Account Manager reviews award(s) and either informs HEP that the 

award(s) can be activated or whether they need amending 

iii. Once the HEP has activated the award(s) the Account Manager will 

liaise with the Bursary team to arrange a forced reassessment 

iv. The forced reassessment is completed after 4pm on the same day if 

the request is received in time** 

v. All students at the institution are then reassessed and any students 

who meet the criteria set out on the award are then populated onto an 

Approval List 

vi. Once the provider has approved/rejected students SLC will begin the 

drawdown process 10 days before payment is due 

vii. SLC will issue correspondence to eligible students 

Assessment Process - SLC 



Manual Awards - Provider 
i. HEP creates a payment profile 

ii. Manual award(s) can be created using 

the available criteria 

iii. No review is required 

iv. HEP can being to attach students to 

the manual award(s) 

 

Manual Awards Ɗ Student Loans 

Company 
i. SLC will issue correspondence to the 

students approved for the award(s) 

ii. SLC will begin drawdown of funds 10 

days before payment or immediately 

Assessment Process Ɗ Provider & SLC 



 

  
 
Any student can be attached to a manual award 

however in order to be captured for an 

Automated award the student will need to 

provide evidence to SLC that meet your criteria. 

This could mean that the student: 

 

Á Needs to apply for Means Tested Funding 

to capture their Household Income 
Note Ɗ A student can do this for bursary purposes 

if they do not wish to apply for a maintenance loan  

 

Á Complete an EU Bursary Form which will 

capture their Household Income. As EU 

students can only apply for a Tuition Fee 

Loan this information is manually uploaded 

to BAS 

Assessment Process - Student 



Generation of the 

payment run from 

SLC. 

Day 2: Reports 

Available 

DAY 1  
Payments 

withdrawn from 

HEP accounts & 

credited to SLC 

bank account 

DAY 3 
Notification of 

failed payments 

from HEPs 

DAY 4 & 5 
SLC contact HEPs 

whose payments 

have failed 

DAY 5 

SLC notified of 

student payment 

failures 

DAY 11/12 
Students receive 

funds in bank 

account 

DAY 10 
Generation of 

payment run to 

students 

DAY 8 
SLC receive 

missing funds from 

HEPs 

DAY 7 

Drawdown of Funds 



In order to administer EU Bursaries, your 

institution must have an EU Bursary 

contract which is separate from the core 

bursary contract 

 

GDOƍr b`m mnlhm`sd rodbhehb rstcdmsr nq

allow all EU students to apply for an EU 

Bursary - Note You will need to inform 

the EU Bursary team at the beginning of 

the AY 

 

Students will be then be required to 

provide evidence of their income for the 

tax year 

EU Bursary Set Up 



Å The EU Bursary team will e-mail an EU 

Bursary form to nominated or all students 

 

Å Once the completed form has been received 

the student is means tested and their 

Household Income uploaded to BAS 

 

Å HEPs will then be able to award bursaries to 

those students who meet their criteria  

 

Å Entitlement letters will be sent through BAS 

with the HEP branding and signatures as per 

usual 

 

Å Payments cannot be made if we do not hold 

UK bank details for the student 

EU Bursary Team 



Sgd DT Fdmdq`k C`s` Oqnsdbshnm Qdftk`shnm 'ƏFCOQƐ( hr Dtqnod`m kdfhrk`shnm

that has been designed to try and harmonize data privacy laws across Europe, 

sn oqnsdbs `mc dlonvdq `kk DT bhshydmrƍ c`s` oqhu`bx `mc sn qdrg`od sgd v`x

organisations across the EU approach data privacy. 

 

The GDPR comes into force on 25 May 2018 and introduces an enhanced EU-

wide data protection regime that will have direct effect in member states and 

affect companies established outside the EU who wish to trade with EU partners 

or within the EU. 

 

SLC is currently reviewing and, where necessary, updating, its data protection 

practices to meet the enhanced requirements of the GDPR. 

 

http://www.slc.co.uk/about-us/remit/general-data-protection-regulation-gdpr.aspx 

General Data Protection Regulation 

http://www.slc.co.uk/about-us/remit/general-data-protection-regulation-gdpr.aspx
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Designing & Building Awards 



Think about...  

When you want to pay the student 
 

Á HEP cash flow vs. student welfare  

Á No of instalments: up to maximum of 

12 during academic year 

 

What triggers should release the 

payment/s? 
 

Á Registration Confirmation 

Á Attendance Confirmation 1,2 or 3  

Á None 

 

The timing of the drawdown process 
 

Á Be aware funds are collected from 

your bank account 10 working days 

prior to your selected payment date 

Payment Profiles 



Payment Dates : No payment dates on weekends or 

bank holidays 

 

Instalments : Must be one instalment of 100% for 

fee waivers  

 

Conditional Dates 9 ƌHlldch`sdƍ 'rtaidbs sn 0/ c`x

drawdown) can now be used for both bursaries and 

fee waivers 

 

Triggers 9 ƌMn Sqhffdqƍ b`m ad trdc he xnt cn mns

require a Registration or Attendance Confirmation to 

release payment 

 

Note:  Sqhffdq ltrs ad rds sn ƌMn Sqhffdqƍ enq Edd

Waivers 

Profile Best Practice 



 

 

 

 

 

 

 

 

 

 

 

Automated Awards  

Å  Household income 

Å  Tuition Fee 

Å  Course 

Å  Domicile, Age, Postcode 

Å  Care Leaver 

Å  Year of Study or Cohort 

 

Manual Awards  

Å  Academic results (A level etc) 

Å  Progression from schools/colleges  

Å  Distance from institution  

Å  Continued attendance  

Å  HEP specific application requirements  

Å  Sporting/musical achievements 

Å  SCITTs & Teacher Training bursary  

Designing Awards 



 

 

 

 

 

 

 

 

 

 

 

 

Trd ƌBnoxƍ etmbshnm sn qdokhb`sd `mc `ldmc

awards 

 

And/Or  criteria 

Á ƌ@mcƍ sn hmbktcd 

Á ƌNqƍ sn dwbktcd 

 

Fee Waivers only:   

 

Dmrtqd sgd ƌB`sdfnqxƍ hr rds sn Edd V`hudq 

Trd sgd bqhsdqh` ƌCnlhbhkd hr mns Rbnsk`mcƍ

as you must exclude Scottish (SAAS) 

students  

Designing Awards 



Hmrsd`c ne bqd`shmf ltkshokd `v`qcr sghmj `ants trhmf ƌltkshokd a`mchmfƍ trhmf A@R

calculated values  

 

Single Band Sliding Scale  - Choose this option if you want an amount to be 

allocated to students whose income falls within specific parameters, and the 

`ahkhsx sn cdbqd`rd sghr `v`qc enq hmbnld d`qmdc hm ƌrsdorƍ adsvddm sgdrd

parameters. 

Designing Awards - Bands 



Two Band Sliding Scale  - This is similar to the Single Band Sliding Scale, but takes 

into account that you may wish to enter an additional maximum income amount, and 

decrease the payment by a different amount or a different step. For example: 

 

Á You may wish to calculate that the award is decreased by £5 for every £100 over 

£17,000 and up to £24,000, as above. 

 

Á Then you may wish the award to decrease by £6 for every £75 earned over 

£24,000 and under a second maximum amount of £28,000. 

Designing Awards - Bands 



Multiple Band Sliding Scale - Choose this option if you want eligible students to 

receive a set amount based on bands of Household Income or Maintenance 

Grant/Special Support Grant. 

Designing Awards - Bands 



Rules allow you to allocate awards to certain groups of students based on factors such as income, domicile, 

postcode, age and more. You set up Rules in Blocks, linked by Logical Operators (and/or). 

The rule shown in the example above shows that you are entitled to the award if: 

Å Household Income is less than or equal to £25,000,  

Å AND Age at Current Course Start is younger than 20, 

Å AND Method of Attendance is not Other Ɗ Unknown, AND Method of Attendance is not 

Part Time Attendance. 

Å AND Dependants is Yes OR First part of Postcode is GX1. 

Designing Awards - Blocks 



Enq 07.08 O`qs Shld Rstcdmsr vhkk ad ƌLd`mr

Sdrsdcƍ enq sgd ehqrs shld 

 

Students will provide their Household Income 

to SFE & SFW during the application process 

if they wish to be income assessed for a Part 

Time Maintenance Loan 

 

Household Income will then be visible on 

BAS and HEPs will be able to set up 

automated awards to identify students based 

on their Income 

Part Time Maintenance Loans 



HEPs will be able to set up bursary 

rules for Part Time students using the 

current criteria that is available for Full 

Time Students 

 

There will be additional options for Part 

Time bursary rules with HEPs also able 

to award bursaries based on Credits & 

Intensity 

PTML Ɗ Credits & Intensity 



P-TML Ɗ Student Filter 



PTML Ɗ Approval List 



Providers can use the Bursaries Administration Service to 

pay Teacher Training Bursaries to students on SCITT 

and Teacher Training Programmes 

 

A@R b`m hcdmshex ƏdkhfhakdƐ rstcdmsr enq sgd oqnuhrhnm ne

UK student support based on their application information 

(a requirement for the Teacher Training Bursary) and 

rules criteria set out by the provider 

 

Think about when you want to pay the student; 

Á  Up to a maximum of 12 during the AY 

 

What triggers would you want to release the payment/s? 

Á Registration Confirmation 

Á Attendance Confirmation 1,2 or 3  

Á None 

SCITTs & Teacher Training 



 

 

 

 

 

 

 

 

 

 

 

Various options available 

Å  Letters sent out in post  

Å  Dl`hk sn `cuhrd rstcdms sn bgdbj ƌLx

@bbntmsƍ enq bnqqdronmcdmbd 

Å  No correspondence 

 

Separate letters for Bursary/Scholarship Awards 

and Fee Waivers 

Å Standard wording (Automatically Generated) 

or 

Å Customised text 

 

HEP branded literature (Bilingual for Welsh 

Providers) 

Å Logo 

Å Authorised signatory 

Correspondence 



You should annually check the 

following when setting up your 

bursary rules 

 

Á Your customised text 

Á Your correspondence 

signatories  

Á Correspondence is e-mails or 

letters 

Correspondence 


