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Practitioners website - England

Everything practitioners and student finance advisors need to know in one central place
Www. practitioners.slc.co.uk

Latest news, .
Contact Information
details and about the
information on student loans,
. Consentto grants and
Share other products

Guidance
Chapters,
SSINs and
Designated
courses.

Our magazine
for teachers
and student

finance

advisors

studentfinanceengland aroh the ful s

Resourcs < SFE Products Further Education Policy ‘aformation Fl Partner Support Exchange

praciioner . TINANCE Details of for yOU'_ S;fp

Details of the
resources, Advanced e . SFE Funding

Information

application | our range of factsh Learner -ything you
demosand now about student fi Loans 2017/18 Team

: : : tools



http://www.practitioners.slc.co.uk/

Information & Advice DHEP Services

The central place for all information for providers on the functions and services SLC provides to institutions
www.heinfo.slc.co.uk
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http://www.heinfo.slc.co.uk/

’Hepservices search the full site

SLC partnering with colleges & universities

Home HEP Services Information & Guidance Engagement Student Finance Services HE Portal

Bsic @® 0,0
HE Student Support Seminar
21-23 March 2017

i !
Register Now! ®

Collective Knowledge

Common Practice
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Submitting Change of Circumstances
(CoC)
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g Submitting CoC

YWgdgd °~ bg mfd hr | "cd sn °~ rstcdn
application before the first day of term

Pre Liability CoC

YVvgdgd =~ bg mfd hr | "¢cd sn ~ rstcdn

Post Liability CoC application after the first day of term
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g Submitting CoC DPre Liability

The Student can:

AChange their course or institution

AChange their course fee amount

ARequest additional funding (Tuition Fee Loan or Maintained Loan)
AChange their address details

AJpdate bank details

The Provider can:

Arransfer a student in to your institution
AChange the fee amount charged to the student
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g Submitting CoC DPost Liability

The Student can:

ARequest additional funding (Tuition Fee Loan or Maintained Loan)
AChange their address details
AJpdate bank details

The Provider can:

Arransfer a student in to your institution
ASuspend a student

Awithdraw a student from the course

AChange the fee amount charged to the student
AResume a suspended student
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Submitting CoC DTransfer CoC

Vg sQr hs enqg?9
Transferring a student to your intuition

Correcting an error with a students application (i.e incorrect year or course)
Moving a student to a different courses at the same institution.

Impact on the Student:
Funding may change if there is a difference in

course length

Student will receive a new entitlement letter
detailing the changes to the course and any
changes to funding

Impact on the Provider:
The updated information will be visible in SIS

The Provider will need to confirm attendance to
signify that they accept the change

The Provider will only be entitled to fee income for
the liability points the students is at their institution




Submitting CoC DFee CoC

Vg sQr hs enqg?9
Correcting an incorrect fee amount in SIS

Impact on the Student

Student will receive a new entitlement letter
detailing the changes to the fees

Impact on the Provider
The updated information will be visible in SIS

If increasing the fees the fee loan available will be
up to the amount the student requested. If the
student did not select the maximum loan a student
to pay amount will show is SIS




g Submitting CoC DSuspension CoC

Vg sQr hs enq?9
When a student has taken an agreed absence, with a view to return in future

Impact on the Student: Impact on the Provider:
Further loan payments will be blocked until a Full fees will show in SIS

resumption notification is received The provider will not be able to claim fees whilst
60 days additional funding can be awarded when |the student is suspended

suspension is due to ill health The S code will appear in the Attendance column
for the liability points the student is suspended




Submitting CoC DResumption CoC

Vg sQr hs enqg?9

When a student returns after a period of suspension within the same academic year

Impact on the Student:

Funding will be recalculated based on the resumption
date.

If the student suspends and resumes within the same
liability period there is no impact to funding

If the student suspends in the first liability period and
resumes in the second, the second loan payment will
be released on the resumption date

If the student suspends in the first liability period and
resumes in the third, the student is not entitled to the
second loan payment and the third will be released on
the resumption date

Impact on the Provider:

Fees will be recalculated based on the resumption
date.

If the student suspends and resumes within the same
liability period there is no impact to fees

If the student suspends in the first liability period and
resumes in the second, the second fee payment will be
released on the resumption date

If the student suspends in the first liability period and
resumes in the third, the provider is not entitled to the
second fee payment and the third will be released on
the resumption date . Meaning the provider will receive
75% of the course fees




g Submitting CoC DRepetition CoC

Vg sQr hs enqg?9

Notify SLC of a student who fails to progress to the next year of the course and is given the option to
repeat

Impact on the Student: Impact on the Provider:
Student will receive a new entitlement letter The new course information will be visible in SIS
If the student has already used their repeat year

detailing the changes to the course

If they have not already used the additional years |and does not have any fee entitlement zeros will
funding they will be entitled to full support for the  |show in SIS for fees
repeat year




g Submitting CoC DWithdrawal CoC

Vg sQr hs enqg?9

Students who have withdrawn from their course or never attended and attendance was confirmed in

error

Impact on the Student:
Funding will be recalculated based on the last date

of attendance

SLC will seek immediate recover of any finance
o hc vgdm sgd rstcdms v

Student will receive a new entitlement letter
detailing the any changes to funding

Impact on the Provider:

Fees will be recalculated based on the last date of
attendance

Any fees paid to the institution when the student
V. rmQs hm ° s setbvetliabillygoint s
will be clewed back on the next payment run




g Quick Guides - CoCs

Vd g ud 10 Pthbj Fthcdr nm gnv sn t
specifically on notify SLC of changes to students circumstances.

Take sometime to review the Quick Guide on table and consider:
A Would you be able to summit the CoC using this guide?

A Is the Quick Guide easy to use?
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H EPS e I’VI ces Student Information Service

SLC partnering with colleges & universities

You are administering MANU UNIVERSITY OF MANCHESTER

=4
o ikt «J Change of Circumstance - Withdrawal
Student Information
Home : =
Change of Circumstances and Academic Year Help
Registration Home
Aftendance Home Level of Funding Undergraduate v Change of Circumstance Category Withdrawal v
Combined Home Academic Year 16-17 v Mode of Study FT v
Change of Circumstance Details

View CoC

Create CoC Date of Last Attendance (dd/mm/yyyy) Date Student Left Course (dd/mm/yyyy)

Import CoC

» - Tuition Fee Charged to Student 9000.00 Did the academic authority agree tothe  Yes No

CoC Worklist absence?

Reports

. . Reason for Withdrawal Select v
Financial Reports
HE Gateway Home Further explanation if required

| N

Other Course/Fee Changes

Course Tuition Fee Liability 0.00 Course Year 1 v

Previous Next

Home | CoC Home | Create CoC




HEFSE rvices Student Information Service

SLC partnering with colleges. & universities

w0/

515 Home

Student Information
Home

Registration Home
Attendance Home
Combined Home
CoCHome

View CoC

Create CoC

Import CoC

CoC Worklist

Reports
Financial Reports

HE Gateway Home

You are administering MANU UNIVERSITY OF MANCHESTER
st
k_J Change of Circumstance - Withdrawal

Change of Circumstances and Academic Year Help
Lewvel of Funding Undergraduate v Change of Circumstanc e Category Withdrawal
Academic Year 1617 Mode of Study FT r
Date of Last Attendanc e (ddimmyyyy) I Date Student Left Course (ddimmivyyy)

Tuition Fee Charged to Student Did the academic authority agree to the  Yes * No
absence?

Reason for Withdrawal Select v

Further explanation if reguired

P
Other Course/Fee Changes
Course Tuition Fee Liability Course Year 1 ¥
Previous Next

Home | CoC Home | Create CoC




Service/ Process

Register of Eligible Courses
-Public providers, non-franchised
-SCITTS

-Franchised

Right First Time

95% by end Jan

100% by end-June.

Elapsedlime

85% by end-Jan

90% by 31st March
90% by end-Feb

Public Providers decisions completed by
@15" Jan

SCITTs funding from LAs in March
Take-up drives franchise decisions

Provision of Applicant Data

100% accuracy of data
passed to SIS

99% approved applicants details posted
to SIS within 24 hrs of approval

Initial measure, to be base-lined.
Dependency on Processing

Verification of Study Programme &
Notification of Changes

99 % accuracy

75% of course and fee CoCs within two
weeks of course start-date.

(this must precede a first term
Attendance Confirmation)

Initial measure, to be base-lined.

Most courses have a contract cool-off of two

weeks, and initial fees and courses must
have been agreed by 2 weeks.

Confirmation of start of study
(Registration Confirmations)

99.5% accuracy

80% registrations with 5 days of term
start date.

99% registrations/Not Turned Up/ within
60 working days of term start date




Service/ Process

Right First Time

Elapsedlime

Attendance Confirmations

99% accuracy of attendance
reports

85%by due date for earliest payment

98% return before 60 days from due date

Cessation (withdrawals)

99% accuracy

80% of withdrawals reported within 60 days of effective Reporting in Dec, March and June
date to avoid anomalous holiday
influences

95% ofwithdrawals notified to SLC within 7 days of the  This is not independently reporteq
withdrawal decision being made

Reassessments
(by SLC)

99.5%accuracy of automatic
reassessments

98% accuracy of manual
assessments

70% within20 working days at peak Peak periods OctNov
95% within 30 working days at peak
95%within 20 working days offpeak

Fee Payments
(by SLC)

99.9% calculated fee payments
due are made

99% of due payments are made by payment date

HEP Enquiries
(by SLC)

99% accuracigdentified through
quality checks

Calls answeredithin SLA The ET definition is awaiting the
customer contact standard




Undergraduate Statistics

CoC Analysis
Time Between Withdrawal & Notification (HEP CoC Only)
TotalwWdzy Green Green % Amber Amber % Red Overall %
Withdrawal CoCl (<= 30 Days) (31-60 Days) (>60 Days) Within 60 Days
DecWwm p 1 0 0% 0 0% 1 100% 0%
JanQ m ¢ 3 0 0% 1 33% 2 67% 33%
FebQ ™ c 5 2 40% 2 40% 1 20% 80%
al NJ Qv & 0 0% 0 0% 3 100% 0%
1 LINJ Qn 7 1 14% 1 14% 5 71% 29%
al & Qwm 0 0 0% 0 0% 0 0% 0%
Wdzyw Wha 0 0 0% 0 0% 0 0% 0%
HEISNE R
Month Wmc Zero 0to 14 % 014 15t030 | %1530 | 31to45 | %3145 | 46t060 | %4660 | 61t089 | %6189 >89 %> 89
Withdraw
al CoC
DecW ™ p 0 0% 0 0% 0 0% 0 0% 0 0% 1 100% 0 0%
JarPm ¢ 3 0 0% 0 0% 0 0% 1 33% 0 0% 0 0% 2 67%
FebWm c 5 0 0% 2 40% 0 0% 0 0% 2 40% 0 0% 1 20%
al NJ 3 0 0% 0 0% 0 0% 0 0% 0 0% 1 33% 2 67%
1 LINJ ¢ 7 0 0% 0 0% 1 14% 1 14% 0 0% 2 29% 3 43%
al& v 0 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0%
Wdzy ¢ 0 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0%



g CoC DBest Practice

BEST  »
PRACTICE

EnsureaCoCbnms bs g r addm "~ ccdc
Bnms bsrqQ rdbshnm ne sgd RHR
Remember NOT to_add unnecessary notes as this will delay
the CoC processing

Do NOT submit duplicate CoCs

Contact CoC@slc.co.uk if your task has not been actioned
after 30 working days
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g Future Proposed Enhancements - SIS

Ao enable Providers to view the processing status of a CoC submission

ARedesign of CoC submission in SIS to remove redundant fields and reduce ability to submit
erroneous or duplicate CoC notifications

A\ reporting dashboard within SIS to give Providers visibility of volumes of Attendance and
Registration submissions

Allow bulk import of Part Time Fee Change and TransfersBn BQ r

U Anticipated delivery during 17/18
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g Future Proposed Enhancements - CMS

Ao enable Providers to roll courses over in a more efficient manner. This will be
sgd ehqgrs rsdo snv gcr -~ dl "rr toc sdgqQ et mb

Amsgnctbd d u hk > akd bntgrd xd gqrqQ etmbshnr
postgraduate courses

Antroduce the ability for providers to add a course location / intake to an existing
course

U To be implemented by November 2017 for AY18/19
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g Future Proposed Enhancements - HEBSS

Arhe HEBSS service as a whole is being upgraded over the next year.

Arhe HEBSS steering group have authorised enhancements to improve the
platform.

U To be delivered by end March 2017
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Student Application Enhancements
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Information about Repayments DSix key facts

New Section in Undergraduate online application form prompting student to read six key facts
about repayment before applying for loans

@ SQff OKINHS &2dz A

soon as we make your first payment to yo loans the April after you finish or leave

your course
J

~\

w 2dzQff 2yfe& NBLI &
over £21,000 a year

wYou will be charged interest while you are
studying. The current interest rate is 4.6%

this could change
J

@ SQff OKINAS &2dz A
your loan in full or, until we cancel your lo
30 years after you enter repayment

w 2dzQf f NBLI & diz 2
£21,000 a year

- )
w 2dzQf f 0S RdzS U2 |a

g f

N
¥ A




g Apply online for Zero Maintenance

7

Ognbdrr enq rstcdmsr vgn vhrg sn
assessment for bursary purposes -

\.
4 N

Do you want to apply for a Maintenance Loan YES
- J
4 N N\ (

How much
Maintenance Loan do | ;Vaenéhfi% g(r)r:g%\,xta £0

you want to borrow P

\. J \\ J \.

ookx nmk
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g HEP Portal User Groups

AContinuous Improvement of all HE Portal Services is not only driven by new technological
advancements and policies but by the feedback and input of HE Portal users.

D> bg rdgquhbd g r hsr nvm Trdg fgnto | cd to ne

U SIS User Group
U CMS User Group
U HEBSS User Group
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Escalation Routes
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. Resolution

Practitioners helpline

Antended for detailed regulatory advice or complex assessment queries. They
are not an alternative to our customer helpline.

Email: SSIN gueries@slc.co.uk
Phone: 0300 100 0618

(open Mon to Fri - 10.00am to 4.00pm, local call rates apply)



