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Å HEBSS (Higher Education Bursary & Scholarship Service) and WBS (Welsh Bursary 

Scheme) developed in 2005 following the introduction of variable fees and OFFA 

Access Agreements/HEFCW Fee Plans 
 

Å Rebranding in 2017 as Bursary Administration Service  
 

Å Optional subscription service; 

Core Charge for every 
student record  

(Plus VAT) 

Additional Charge for 
ά!ǇǇǊƻǾŜŘέ ǎǘǳŘŜƴǘǎ όtƭǳǎ ±!¢ύ 

Additional Charge for EU Means Tested 
Application (Plus VAT) 

UK Students £0.50 £1.75 N/A 

EU Students £0.50 £1.75 £7.25 Year 1 (optional service) 

Background 



 

 

 

 

 

 

 

 

 

 

 

Student data 
accessible 

through the 
Bursary 

Administration 
Service 

Send 
correspondence 
to students on 
behalf of the 

Higher Education 
Provider 

regarding their 
awards 

Ability to assess a 
ǎǘǳŘŜƴǘΩǎ 

entitlement to 
Bursaries, 

Scholarships and 
Fee Waivers 

using your own 
criteria 

Schedule and 
make payments 
to students or 

raise automatic 
Fee Waiver CoCs 

Process 



 

 

 

 

 

 

 

 

 

 

 

New look 

Phased redesign of Bursary 

Portal Ɗ 

 

Å New platform with 

increased stability 
 

Å New fresh modern look 

 

Å New log-in /log-out 

screens 



 

 

 

 

 

 

 

 

 

 

 

Users will only see the relevant sections they have 

access to..... 

 



 

 

 

 

 

 

 

 

 

 

 

The next phase will 

review and redesign 

the functionality and 

filters etc.... 



 

 

 

 

 

 

 

 

 

 

 

 

NEW platform & 
functionality for 

Bursary 
Administration 

Service 

12 Monthly Payment instalments 

Option to send Bursary 
Entitlement Notification by 

Email  

Outstanding Payment Triggers Report 

Service Enhancements  



 

 

 

 

 

 

 

 

 

 

 

OCT/NOV JAN/FEB APR/MAY AUG/SEP SEP/OCT OCT JAN FEB APR MAY 

FEES 

ENGAGEMENT 

FEES 

Creating 
Payment 
Profiles  

Designing 
and building 

awards  

Approving 
awards  

Making 
payments to 

students 
View 

Financial 
Reports 

Administration 



Think about...  
 

when you want to pay the student  

HEP cash flow  V  student welfare  

no. of instalments: up to maximum of 12 during academic year 
 

what triggers should release the payment/s?  

Registration Confirmation 

Attendance Confirmation 1,2 or 3  

None 

the timing of the drawdown process  
Bear in mind funds are collected from your bank account 10 working days prior to your selected payment date 

 

 

 
 

  

 

 
 

 

Administration 

 

Creating 
Payment 
Profiles   

Payment Profiles 



 

 

 

 

 

 

 

 

 

 

 

Payment Dates: No payment dates on weekends or bank 

holidays 

 

Instalments: Must be one x instalment of 100% for fee waivers  

 

Conditional Dates:  ƌHlldch`sdƍ 'rtaidbs sn 0/ c`x cq`vcnvm(

can now be used for both bursaries and fee waivers 

 

Triggers: ƌMn Sqhffdqƍ b`m ad trdc he xnt cn qdpthqd `

Registration or Attendance Confirmation to release payment 

 

Note: Trigger must ad rds sn ƌMn Sqhffdqƍ enq Edd V`hudqr 

 
 

 

 

 

Hints & Tips  

Creating 
Payment 
Profiles   



 

 

 

 

 

 

 

 

 

 

 

ƔHousehold income 

ƔTuition Fee 

ƔCourse 

ƔDomicile, Age, Postcode 

ƔCare Leaver 

ƔYear of Study or Cohort 

Automated Award 
Criteria 

ƔAcademic results (A level etc) 

ƔProgression from schools/colleges  

ƔDistance from institution  

ƔContinued attendance  

ƔHEP specific application requirements  

ƔSporting/musical achievements 

ƔNCTL bursary  

Manual Award 
Criteria 

Building rules 

Designing 
and building 

awards  



 

 

 

 

 

 

 

 

 

 

 

Trd ƌBnoxƍ etmbshnm sn qdokhb`sd `mc `ldmc `v`qcr 
 

And/Or  criteria 

o ƌ@mcƍ to include  

o ƌNqƍ to exclude 
 

Hmrsd`c ne bqd`shmf ltkshokd `v`qcr sghmj `ants trhmf ƌltkshokd

a`mchmfƍ 
 

Fee Waivers only:   

o Dmrtqd sgd ƌB`sdfnqxƍ hr rds sn Edd V`hudq 

o Use the criteria  ƌCnlhbhkd hr mns Rbnsk`mcƍ `r xntmust exclude 

Scottish (SAAS) students   

 

 

Designing 
and building 

awards  

Hints & Tips 



 

 

 

 

 

 

 

 

 

 

 

Remember to  

 

check that your customised text is up to date before approving 

awards 

 

reject any transfer out/withdrawals/cancelled and deleted 

applications first 

      

Approve changes you make Ɗ any  manual actions will require a 2nd 

user to approve this action! 

 

 

 

Approving 
awards  

Approving awards  



 

 

 

 

 

 

 

 

 

 

 

Various options available -  

Letters sent out in post  

Dl`hk sn `cuhrd rstcdms sn bgdbj ƌLx @bbntmsƍ enq bnqqdronmcdmbd 

No correspondence 
 

Separate letters for Bursary/Scholarship awards and Fee Waiver 

awards with choice of  

Standard wording (automatically generated) or; 

Customised text 
 

HEP branded literature (bilingual for Welsh Providers) 

Logo 

Authorised signatory  

 

Correspondence  

Approving 
awards  



Day 7  

 
SLC receive missing 

funds from HEPs Day 8 

 
Generation of 

payment run to 
students 

Days 
10 

 
Students receive 

funds in bank 
account 

Day 
11/12 

 
SLC notified of 

student payment 
failures 

Day 5 
Days 4 

& 5 
Day 3 

 
Payments 

withdrawn from 
HEP accounts and 

credited to SLC 
bank account 

Day 1  

Generation of the Payment 
run from SLC. The drawdown 

amount will be based on 
student confirmation of 

attendance and student bank 
details being available 

Day 2: Reports Available 

 
Notification of 

failed payments 
from HEPs 

 
SLC contact HEPs 
whose payments 

have failed 

Drawdown of funds 



 

 

 

 

 

 

 

 

 

 

 

 
Approvals Report  
 

Approvals Action Status Report  
 

Student Payment Report 
 

Outstanding Payment Triggers Report 
 

Pending Payment Report 
 

Funding Report 
 

Fee Waivers Report 

Financial Reports  



Student Payment Report 

 

 

 

 

 

 

 

 

 

 

 

Details students who have at least one eligible award with an outstanding 

approval action Ɗ  

Awaiting Approval 

Awaiting Cancellation 

Awaiting Re-Approval  
 

Provides details by academic year of the  

Student details, domicile, CRN/SSN, HHI 

Course information 

Award name, type and amount 

Approval status  

Date & time 

 

Approvals Report   

View 
Financial 
Reports 



Student Payment Report 

 

 

 

 

 

 

 

 

 

 

 

An overview of the last  action taken on an award within the 

Approvals List.  
 

Provides details by academic year of the  

award name, type and amount 
 

action taken Ɗ Approved, Cancelled, Re-approved or 

Rejected 
 

date & time of action  
 

user who undertook action 
 

Fee Waiver Approved (FWA) or Fee Waiver Processed 

(FWP)  

 

 

Approvals Action Status Report   

View 
Financial 
Reports 



Student Payment Report 

 

 

 

 

 

 

 

 

 

 

 

An overview of all approvals Ɗ forecasted totals, actual totals and 

funds in progress /already paid  
 

Only available the day after   the 1st approval undertaken 
 

SLC do not notify HEPs of scheduled drawdown - using a 

specified date range will provide early notice of the amount of the 

drawdown for each instalment 
 

Provides details of the 

number of approved awards & amount 

`ooqnudc `v`qcr vghbg g`ud qdbdhudc ` ƌo`xldms sqhffdqƍ 

payments in progress/paid  

 

 

Student Payment Report   

View 
Financial 
Reports 





 



Student Payment Report 

 

 

 

 

 

 

 

 

 

 

 

Provides details of all students with approved awards who have 

not as yet had a payment trigger i.e. Registration or Attendance 

Confirmation 1,2 or 3 and/or missing bank details 

 

Å Available from start date up to 90 days, based on Payment 

Date not Drawdown Date  
 

Å Only runs once per day so if details updated during the day will 

only update overnight 
 

Å If no action prior to drawdown record will move to Pending 

Payment Report 

Outstanding Payments Trigger Report   

View 
Financial 
Reports 



Note: Rs`qs c`sd vhkk `kv`xr ad snc`xƍr c`sd 



Student Payment Report 

 

 

 

 

 

 

 

 

 

 

 

An overview of any pended payments by student within a specific date 

range 
 

Only available the day after  the start of the 10 day payment 

drawdown process  
 

Provides details of the  

affected students 

pended payments by instalment 

the reason for the pended payment 

No registration or attendance confirmation 

 

 

 

Pending Payments Report   

View 
Financial 
Reports 



Student Payment Report 

 

 

 

 

 

 

 

 

 

 

 

Pending Payments Report   



Student Payment Report 

 

 

 

 

 

 

 

 

 

 

 

An overview of all approvals Ɗ forecasted totals, actual totals and 

funds in progress /already paid within a specific date range 
 

Only available the day after  the start of the 10 day payment 

drawdown process  
 

Provides details of  

funding run date   

amount of funds requested from HEP 

an itemised list of payments to students  

any failed payments 

 

 

 

Funding Report   

View 
Financial 
Reports 



First page provides a 

summary of previous 

academic years  





Student Payment Report 

 

 

 

 

 

 

 

 

 

 

 

Fee Waivers Report   

View 
Financial 
Reports 

 

Details the Fee Waiver awards that have either been  

a) approved or  

b) approved and sent to SLC application and assessment system  
 

Rgnvr fq`mc sns`k ehftqdr `f`hmrs d`bg `v`qc enq ƌSns`k @ooqnudc mns

Rdmsƍ `mc ƌSns`k Rdmsƍ 
 

Grouped by Fee Waiver award name(alpha order) and shows 

individual instalments Ɗ sent, to be sent and pended 
 

Note:  To find out the Total Processed Amount export the Student List 

`mc qdedq sn ƌEdd V`hudq Oqnbdrrdc @lntmsƍ bnktlm 

 

 


