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G Background

A HEBSS (Higher Education Bursary & Scholarship Service) and WBS (Welsh Bursary
Scheme) developed in 2005 following the introduction of variable fees and OFFA
Access Agreements/HEFCW Fee Plans

A Rebranding in 2017 as Bursary Administration Service

A Optional subscription service;

Corseilffjf;erl]rtgrzé(;rr;very Additional Charge for Additional Charge for EU Means Teste
I3 I XA N Yy . . .
(PlusVAT) a! LILINE OSRe aud Application (Plus VAT)
UK Students £0.50 £1.75 N/A
EUStudents £0.50 £1.75 £7.25 Year 1 (optional service)
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g Process

Student data
accessible
through the
Bursary
Administration
Service

.

Ability to assess @
audzrRSy
entitlement to
Bursaries,
Scholarships and
Fee Waivers
using your own
criteria

Send
correspondence
to students on
behalf of the
Higher Education
Provider
regarding their
awards

.

Schedule and
make payments
to students or
raise automatic
Fee Waiver CoC
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Redesign

Bursaries Administration Service

Phased redesign of Bursary Please sign In

Portal D
Username
A New platform with MOUSEMH
increased stability
A New fresh modern look Password

e e v e e e ek e

New log-in /log-out

screens



Bursaries Administration Service

Bursaries Home Welcome

Student List

Approval List Users will only see the relevant sections they have
Reports access to.....

Administration
Institution Profile
Fayment Profiles
Awards List
Activate Awards

Customised Text

Entitlement Text

Cancellation Text
Fee Waiver Entitliement Text

Fi

i)

e Waiver Re-assessment Text

Fi

i)

e Waiver Cancellation Text

HE Gateway Home




Bursaries Administration Service

Bursaries Home You are administerin

Student List

Approval List Filter

Approval List

Reports
Academic Year ¥ | Last Assessment Date Range From T
Administration Evidence Verified Y || Student Support Eligibility Y || Domicile M .
S O [ 3 e The next phase will
nstitution Profile HEI Code ¥ | Transfered HEI ¥ | commencing Year of Study tt ¥

Cohort Year ¥ | Evidence Requirement Type ¥ | Maintenance Grant

; review and redesign
the functionality and
e o e filters etc....

Course Name

Cancelled Application Deleted Application

ayment Profiles Specisl Support Grant

is List

Activate A

UCAS Course Code

Customised Text Quslification

Course Type

Entitlement Text
Filter by Award Detsils

Re-assessment Text Restrict the Filter by: Students whose collective awards only have (®)  Students whose collective awards include

Award Name

ancellation Text Award Type v Award Category v
Student Award Status M Approval Status v
Fee Waiver Entitlement Text Clearkater| i
Fee Waiver Re-assessment Text
Student Sumame
Fee Waiver Cancellation Text SudenoEname
DOB Student Support Number
HE Gateway Home Customer Referance Numbar UCAS Application Numbar
Fiter | == | Clear Fitter



Service Enhancements

12 Monthly Payment instalments

Option to send Bursary
Entitlement Notification by
Email

NEW platform &
functionality for
Bursary
Administration
Service

Outstanding Payment Triggers Report
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g Administration

Creating
e Payment
Profiles

Designing
el 2Nd building
awards

Approving
awards

Making
e payments to
students

View

o Financial
Reports
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G Payment Profiles

Creating

Payment
Profiles

)

Think about...

when you want to pay the student
e HEP cash flow V student welfare
e no. of instalments: up to maximum of 12 during academic year

what triggers should release the payment/s?
e Registration Confirmation
e Attendance Confirmation 1,2 or 3

@ None
the timing of the drawdown process
° Bear in mind funds are collected from your bank account 10 working days prior to your selected payment date
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G Hints & Tips

Creating

Payment
Profiles

)

Q

Payment Dates: No payment dates on weekends or bank
holidays

Instalments: Must be one x instalment of 100% for fee waivers

Conditional Dates: dHI | dch sdqg@ 'rtaidbs sn
can now be used for both bursaries and fee waivers

Triggers: d Mn Sghffdgge b m ad trdc he x
Registration or Attendance Confirmation to release payment

Note: Triggermust ad rds sn dMn SghffdgoQ en

& s
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Building rules

Designing Y Household income
and building ¥ Tuition Fee
awards Automated_ Award Y Course
Criteria Y Domicile, Age, Postcode
Y Care Leaver
Y Year of Study or Cohort

Y Academic results (A level etc)

Y Progression from schools/colleges

Y Distance from institution

Y Continued attendance

Y HEP specific application requirements
Y Sporting/musical achievements

YNCTL bursary g

Student Loans Company

Manual Award
Criteria




G Hints & Tips

Designing
e 2Nd building
awards

Tr d

dBnoxQg

And/Or criteria
o d @mto ipclude
o d N tpexclude

Hmr sd ¢ ne
a mc hmf g

Fee Waivers only:

o Dmrtagqgd

sgd

et mbshnm sn

bgd shmf |tk

o Usethecriteria dCnl hbhkd hr
Scottish (SAAS) students

gdokhb sd

shokd "~ v gc

dB sdfngxQ hr rds sn

mn swustRaexatudek ™ m
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G Approving awards

7~

]

Approving

awards

Remember to

e check that your customised text is up to date before approving
awards

e reject any transfer out/withdrawals/cancelled and deleted
applications first

e Approve changes you make Dany manual actions will require a 2"d

& s

user to approve this action!
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( ] e Various options available -

@ Letters sent out in post
e DI " hk sn "~ cuhrd rstcdms sn bgdb

Approving @ No correspondence

awards

@ Separate letters for Bursary/Scholarship awards and Fee Waiver
awards with choice of

e Standard wording (automatically generated) or;
@ Customised text

e HEP branded literature (bilingual for Welsh Providers)
e Logo

e DER
@ Authorised signatory

Student Loans Company




G Drawdown of funds

Generation of the Payment

run from SLC. The drawdown Payments Notification of SLC contact HEPs
amount will be based on —>» withdrawn from ———> failed payments——————> whose payments
student confirmation of HEP accounts and from HEPs have failed
attendance and student bank credited to SLC
details being available bank account
Day 2: Reports Available l
SLC notified of Students receive Generation of SLC receive missing
student payment € funds in bank <€ payment run to € funds from HEPs
failures account students
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G Financial Reports

Approvals Report

Approvals Action Status Report
Student Payment Report \/\/__
Outstanding Payment Triggers Report
Pending Payment Report

Funding Report

Fee Waivers Report



G Approvals Report

( ] Details students who have at least one eligible award with an outstanding
approval action D

e Awaiting Approval
View " .
o e Awaiting Cancellation
Reports e Awaiting Re-Approval

e Provides details by academic year of the
e Student details, domicile, CRN/SSN, HHI
@ Course information
e Award name, type and amount
@ Approval status
e Date &time

& s
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Approvals Action Status Report

- ] An overview of the last action taken on an award within the
Approvals List.

@ Provides details by academic year of the

View
= Cinancial
Reports

e award name, type and amount

@ action taken DApproved, Cancelled, Re-approved or
Rejected

@ date & time of action

@ user who undertook action

e Fee Waiver Approved (FWA) or Fee Waiver Processed g
(FWP)

Student Loans Company



G Student Payment Report

r ] An overview of all approvals Dforecasted totals, actual totals and
funds in progress /already paid

@ Only available the day after the 1St approval undertaken

View
O Financial
Reports @ SLC do not notify HEPs of scheduled drawdown - using a

specified date range will provide early notice of the amount of the
drawdown for each instalment

@ Provides details of the
@ number of approved awards & amount
© oognudc v gcr vghbg g ud gdbdlt

e payments in progress/paid g

Student Loans Company




_
HE(@®)S@rVICeS - cocsionsursey 5 scroisrenp Screme tenss)

[ro==

Student Payment Report for

Drawdown Date(s): 01/01/2017  to 31072017
Academic Year: 16 -17

Current Bank Account:

APPROVED APPROVED AND PAID / IN PROGRESS
CONFIRMED FOR PAYMENT
Award Maximum Forecast No. Current Forecast No. Drawdown No.
Drawdown Total (£) Students |Drawdown Total (£) Students Paid (£) Students
1612795.00 2623 1603980.00 2616 1845675.00 2851
1000.00 1 0.00 o 125000.00 1258
0.00 0 0.00 o Ta8000.00 TG
57750.00 175 5775000 175 58760.00 176
52470.00 159 52470.00 159 53330.00 159
45050.00 136 45050.00 135 45730.00 136
28110.00 175 37515.00 177 92115.00 183
83655.00 169 85355500 169 54165.00 169
29700.00 60 29700.00 G0 30705.00 51
314220.00 470 30690000 465 316240.00 474
293380.00 444 293330.00 444 299400.00 449
S95040.00 144 95040.00 144 97 740.00 145
160050.00 194 150050.00 194 160375.00 195
37323000 arT 373230.00 37T 380310.00 -]
146585.00 89 14535 .00 89 151585.00 91
445500 27 445500 27 4620.00 25
Grand Total: 1612795.00 2623 1603980.00 2616 1845675.00 2851
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HE@®)S@rVICeS - coucuoncuswy s scrosrsnp scneme tiemss)
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Student Payment Report for

Drawdown Date(s): 01/09/2015
Academic Year:

Current Bank Account:

to 31/07/2016

APPROVED

APPROVED AND

CONFIRMED FOR PAYMENT

PAID / IN PROGRESS

Award Maximum Forecast Mo. Current Forecast MNo. Drawdown MNo.
Drawdown Total (£) Students [Drawdown Total (E) Students Paid (£) Students
0.00 0 0.00 ] 5463330.00 2870
0.00 4] 0.00 o 95000.00 96
0.00 0 0.00 o 140700.00 144
0.00 4] 0.00 o 169060.00 175
0.00 o 0.00 o 247035.00 167
0.00 o 0.00 o a7015.00 59
0.00 o 0.00 o 244580.00 167
0.00 0 0.00 o 1001600.00 514
0.00 o 0.00 o 2T753380.00 140
0.00 o 0.00 o 1343450.00 542
0.00 o 0.00 o 450000.00 130
0.00 o 0.00 o 1285170.00 434
0.00 0 0.00 o 58845.00 120
0.00 o 0.00 o 45515.00 94
0.00 0 0.00 o 19000.00 38
Grand Total: 0.00 1] 0.00 ] 5463330.00 2870




Outstanding Payments Trigger Report

( ] Provides details of all students with approved awards who have
not as yet had a payment trigger i.e. Registration or Attendance
Confirmation 1,2 or 3 and/or missing bank details

View
o Financial :
Reports A Available from start date up to 90 days, based on Payment

Date not Drawdown Date

A Only runs once per day so if details updated during the day will
only update overnight

A If no action prior to drawdown record will move to Pending
Payment Report

& s
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-
HE@S‘EW.G&S Hgher Educehon Bursary & Scholarshp Schems (HEDEE]

Outstanding Payment Triggers Report for
Date(s): 21/02/2017  to 22/05/2017
Academic Year: 16 -17
Drawdown |Student Forename| Student Surname 55N Award Name Approval |Instalment|Payment Payment Outstanding Payment Bank Details
Start Date Date No. Amount Diate Trigger(s)
07/0472017 21/04/2016 3 495.00 | 24/04/2017 FT Attendance
Confirmation 2
07/0472017 24/08/2016 3 660.00 | 24/04/2017 FT Attendance
Confirmation 2
07/0472017 29/06/2016 3 660.00 | 24/04/2017 FT Attendance
Confirmation 2
07/0472017 21/09/2016 3 660.00 | 24/04/2017 FT Attendance
Confirmation 2
070472017 01/09/2016 3 660.00 | 24/04/2017 FT Attendance
Confirmation 2
070472017 01/09/2016 3 660.00 | 24/04/2017 FT Attendance
Confirmation 2
070472017 14/06/2016 3 660.00 | 24/04/2017 FT Attendance
Confirmation 2

Note:tRs "gs ¢ sd vhkk ~ kv xr ad snc xQr ¢ sd

SLC
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Pending Payments Report

( ] An overview of any pended payments by student within a specific date
range
View e Only available the day after the start of the 10 day payment
o Financial drawdown process

Reports

@ Provides details of the
o affected students
e pended payments by instalment
@ the reason for the pended payment
@ No registration or attendance confirmation

& s
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Pending Payments Report

HE(@®)SerVICeS muiwszamepiss)

Pended Payment Report for

Drawdown Date{s): 01092016 to 31/0872017

Academic Year: 16 - 17
Payment Student Name 55N Award Name Approval | Attendance |Instalment| Payment | Payment | Pended Pended Reason
Run Date Date Confirmation No. Amount Date Date

Date

270172017 2016 02122016 13M2/2016 1 500.00 | 16/0372017 | 16/01/2017 | Invalid/Missing Bank Details|
270172017 2016 181172016 03M2016 1 500.00 | 16/0372017| 16/01/2017 | Invalid/Missing Bank Details|
27072017 2016 10M4/2016) 03M2016 1 B00.00 | 16/03/2017 | 16/01/2017 | Invalid/Missing Bank Details
20002/2017 2014 06/02/2017| 15M2/2016 1 250,00 | 16/03/2017 | 07/02/2017 | Invalid/Missing Bank Details

SLC

Student Loans Company



G Funding Report

( ] An overview of all approvals Dforecasted totals, actual totals and
funds in progress /already paid within a specific date range

@ Only available the day after the start of the 10 day payment
drawdown process

View
= Cinancial
Reports

@ Provides details of
e funding run date
e amount of funds requested from HEP
@ an itemised list of payments to students
e any failed payments

& s
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-
H E Ser\flces Higher Education Bursary & Scholarship Scheme (HEBSS

P

Funding Report for ¢ 21 01/09/2016 to 21/02/2017

Date Report Generated: 22/02/2017

Current Bank Details:

HEI Total Figures for Subscription Period

—

Effective From : 20/07/2010

Total Drawdown Total Paid (£) Payments In Current Offset (£)
Requested (£) Progress (£)
08-09 3936886.00 39363886.00 0.00
10-11 4685301.00 4685301.00 0.00
14-15 5482038.30 5432038.30 0.00
1112 4404779.00 4404779.00 0.00
09-10 4672826.00 4672826.00 0.00
06-07 458057.62 458057.62 0.00
15-16 5463330.00 5463330.00 0.00
07-08 2361082.00 2361082.00 0.00
1213 3538787.04 3538787.04 0.00
16-17 3325825.00 3521460.00 6365.00
13-14 5035400.00 5035400.00 0.00
TOTAL | 43566311.96 | 43559946.96 6365.00 0.00

HEI Total Figures for Report Period

Total Drawdown Total Paid (£) Payments In

Requested (£) Progress (£)
16-17 3525825.00 3521460.00 6365.00
TOTAL | 3525825.00 | 3521460.00 6365.00

Effective To :

First page provides a
summary of previous
academic years

SLC
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H E Ser\flces Higher Education Bursary & Scholarship Scheme (HEBSS

P—A

Funding Report for
Date Report Generated: 22/02/2017

Current Bank Details:

Academic
Date Year Status
07/10/2016 16-17 Funds Released

Paid Instalments

Student SSN Surname Forename

SFDU
SFDU
SFDU
SFDU
SFDU

SFDU
SFDU

: 01/09/2016 to 21/02/2017

Award Name

Effective From : 20/07/2010 Effective To :
Funding Collection Amount
Requested (£) Date Payable (£)
1499440.00 11/10/2016 1501440.00
Instalment Student
Number Payment Date Amount (£)
1 20/10/2016 850.00
1 20/10/2016 680.00
1 20/10/2016 340.00
1 20/10/2016 34000
1 20/10/2016 680.00
1 20/10/2016 680.00
1 20/10/2016 1020.00



. Fee Waivers Report

! )

View
= Cinancial
Reports

Details the Fee Waiver awards that have either been
a) approved or
b) approved and sent to SLC application and assessment system

© Rgnvr fg mc sns k ehftqgdr ~f  hmrs
RdmsqQ@ "~ mc dSns k RdmsQg

e Grouped by Fee Waiver award name(alpha order) and shows
individual instalments Dsent, to be sent and pended

e Note: To find out the Total Processed Amount export the Student List
"mc gdedqg sn dEdd V hudg Oqgqgnbdrr dc



